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Achieving a fully functioning and competitive European electricity and gas 
market can add an extra 0.6% - 0.8% to EU GDP by 2020, create employment 
and curtail inflation.

Estimated effects of market opening

Effect on GDP

Effect on Employment

Effect on Inflation
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1.Developments in the EU wholesale markets for electricity

Costs and Benefits of Market Integration
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TEP State of Implementation

. Transposition deadline March 2011. ACER and ENTSOs started developing technical rules at EU 
level
» Grid Codes
» Network Guidelines. Member States’ transposition of Directives:
» Limited notification of complete transposition measures

so far => 19 infringements for Electricity Directive + 18 
for Gas Directive launched (non-communication)

» Several MS are in final stages of legislative processes
» Upstream coordination COM/ national authorities
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Total investment needs in the electricity and gas sector
between 2010-20: over € 1 trillion

Power generation: ~ € 500 bn Transmission and distribution: ~ € 600 bn

Distribution: ~ € 400 bn

Transmission: ~ € 200 bn

Source: Commission calculations

Renewables: ~ € 310-370 bn

Investments of over € 1 trillion will be needed by 2020 to replace obsolete 
power plants, to modernise and adapt infrastructure to the latest technologies 
and to cater for demand for low carbon energy.

Massive modernisation investment needed
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Smart Grids

Central & 
dispersed
sources 
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materials 
and power 
electronics 

Central & dispersed
intelligence

Seamless integration
of new applications 

End user real time
Information & 
participation 

Multi-directional 
‘flows’

6

Electricity network that can cost efficiently integrate the behaviour and actions of all 
connected users - generators, consumers and those that do both – to ensure efficient, 
sustainable power system with low losses and high quality and security of supply and 
safety levels.
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On the Way to 2014

Third Internal 
Energy Market 

Package

Regulation on 
security of gas 

supply

Energy Strategy 2020

Energy 
Infrastructure

Package

Energy Efficiency Plan 

Energy Infrastructure
Legislative Proposal

External Energy Policy
Communication

Energy 2050 Roadmap

2009 2010 2011

EEPR



8

EnergyEnergy

. Achieving an energy efficient Europe

. Building a truly pan-European integrated energy market. Empowering consumers and achieving the highest level of 
safety and security. Extending European leadership in energy technology and 
innovation. Strengthening the external dimension

Road to 2014 (and 2020) Passes by 2012
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The Importance of Consumer Focus

. Goal: 

» Conscious consumer (informed, empowered, engaged). Tools

» Third Energy Package

» Technologies: smart meters, smart cities, eV

» Infrastructure: smart grids, EIP/CEF

» London Forum
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ØMeans to achieve EU energy policy objectives and internal energy market
ØNeed to unlock market investment potential and provide customer benefits
ØMore energy efficiency, reliability, flexibility, accessibility

Electric Vehicles

ESCOs

Smart M
eters

Storage

Smart Grids

Distributed Generation

“Prosumers”

Demand Response

European 
Internal 
Market

Motivation at EU level 
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Seeking Optimal Retail Market Model

Conscious Consumer
- 3rd package
- consumer protection
- London Forum

Smart Distribution Systems
- metering
- distributed generation
- smart grid infrastructure

Local Action
- Covenant of Mayors
- Isles Pact
- Smart Cities
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What information is 
my supplier obliged 

to give me on my bill?

EU

Who are 
the active 
suppliers 

in my 
area?

How do 
complaint 

procedures 
operate in 
my area?

What can I do in 
case of unfair 

practices? 

Who is 
responsible 

for promoting 
effective 

competition 
in my area?

What criteria have to 
be fulfilled in order 
to be granted the 

status of vulnerable 
consumer?

Where do I 
go to find 

out more on 
payment 

methods?

How much 
will it cost 

me to 
change 

supplier? 

What are the dispute resolution 
procedures in my area? To 

whom can I address myself for 
assistance without cost?

Do I have to 
sign a contract 
in order to be 

physically 
connected to 

an energy 
distribution 
network and 
with whom? 

Who do I have to 
contact in order 
to be supplied 
with energy for 
the first time? 

What steps 
must a 

supplier take 
first before 

disconnecting 
for unpaid 

bills?

How can I find out 
about deposits and 

connection charges?

What 
reasons 

may exist 
that would 

stop me 
switching 
supplier in 
my area?
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EU

Thank you for your attention! 


